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Upcoming AOAQ Reregistration
Deadline is Thursday, May 31, 2001

In early April 2001, the Commission will mail out the 2001-
2003 Condominium Association Biennial Registration Appli-
cations.

All current condominium Association of Apartment Own-
ers (AOAO) registrationswill terminate on June 30, 2001. The
new applications cover the biennial registration period July 1,
2001 — June 30, 2003, and will be mailed to the person desig-
nated as the AOAO contact person on the 1999-2001 AOAO
registration application.

The deadline for mailing or delivering completed AOAO
registration applicationsis Thursday, May 31, 2001.

Excerpts from the Annual Report—

Condominium Review Committee Report

As required by statute, the Real Estate Commission
(Commission) has prepared and transmitted its 2000 An-
nual Report to the Governor and legislature.

The 2000Annual Report, among other provisions, sum-
marizesthe programs of the Commission and itsthree stand-
ing committees during thefiscal period July 1, 1999 through
June 30, 2000. To reduce printing and distribution costs,
the full text of the 2000 Annual report is published on the
State of Hawaii Red Estate Commission’s Website at http://
www.state.hi.us/hirec. Thefollowing condominium-spe-
cific excerpts from the 2000 Annual Report arereprinted

See AOAO Reregistration on pg. 6 See Annual Report excerpts pg. 3

The Commission is introducing
legislation this year to provide for
reasonabl e experience requirements
for real estate broker candidates,
streamline regulatory requirements
for condominium hotel operators
(CHOs), clarify the submission of fi-
delity bond information for condo-
minium managing agents (CMAs),
and make housekeeping amend-
ments for clarity.

The proposed legislation is an out-
growth of the Real Estate Commission’s
and the Professional and Vocational Li-
censing Division’s efforts under the Lt.
Governor’'s “Slice Waste and Tape”
(SWAT) Project.

The project is a government initia-
tiveto repeal and reduceregulatory bur-

Commission Proposes Legislative Changes to Experience Requirements
for Brokers and Registration Requirements for CHOs and CMAs

dens on businesses, the general public,
and state government.

Specifically, the proposed legislation
does the following:

Require afull-time real estate sales-
person experience for at least three years
of the five-year period immediately prior
to submission of the experience certifi-
cation application for a broker’s license
exam (current law requires a three-year
period immediately prior to thelicensing
examination);

Providethat that the registration and
fidelity bond requirements for condo-
minium hotel operators shall not apply to
condominium hotel operators who main-
tain an active real estate broker license
(current law requires an activerea estate
broker to register and obtain a fidelity

This material can be made available for individuals with special needs. Please

call the Senior Condominium Specialist at (808) 586-2644 to submit your request.

ALSO IN THIS ISSUE

bond) ; and

Clarify that a condominium
managing agent shall obtain and
keep current afidelity bond and upon
request by the Commission, the man-
aging agent shall provide evidence
of acurrent fidelity bond (current law
requires providing evidence of afi-
delity bond at initial registration and
reregistration).
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/L&?.?/\ Letter fromthe Chair . . .
_—

Dear Condominium Owners and Managing Agents:

Aswe begin the first year of the new millennium, the
Commission wishes you the best for the coming year.
Among other priorities of the Condominium Review
Committee' sprogram of work, the Commissionisbusy with
condominium related legislation, recodification of the con-
dominium law (Chapter 514A, HRS), and administration
of many more subsidized mediation and educational offer-
ings for the condominium community.

Asis done around this time of the year, we reflect on
the activities of the past year and make plans for improve-
ments and changes for the New Year. Thus, we have in-
cluded in this issue excerpts from the Commission’s Con-
dominium Review Committee (CRC) Report to the legisla-
ture beginning on page 1. The CRC report summarizes the
activities of the Commission in the condominium area for
the fiscal year period July 1, 1999 to June 30, 2000 and
budget information for the Condominium Education Fund.
The report is included in the Commission’s 2000 Annual
Report to the Legislature. Programs of the past year and
programs for the current fiscal year are also described in
the report.

In the past decade, we watched the devel opment of the
super information highway. Asthe new millennium begins,
we are pleased to report that the Commission and the Pro-
fessional and Vocational Licensing Division have stepped
up its participation in the highway. The condominium com-
munity can now access license and complaint information
online. In addition, the Commission continuesto maintain
awealth of condominium reference and resource materials
and information on its Website. For more details, refer to
thearticle“License Information Available On Line” begin-
ning on page 7.

We are also pleased to report that the Commission’s
plan and timetable for recodifying the condominium law
will be available on line. See the article “Update on Re-
codification of Hawaii Condominum Law” on page 5.

In closing, | would like to remind the condominium
community of the Commission’s standing open invitation
to itsmonthly Condominium Review Committee meetings.
The meeting schedul e can be found on page 6 of this bulle-
tin. On an ongoing basis, at these meetings, the Commis-
sion plansits program of work. Your input is important to
the planning process. The Commission looks forward to
your input at these meetings.

Sincerely,

Mitchell A. Imanaka

Mitchell A. Imanaka, Chair
Condominium Review Committee

Ask the Condominium Specialist

Several of the new board members are not sure what

our resident manager’ sdutiesand responsibilitiesare.
Are there any guidelines as to what a resident manager is
supposed to do?

The legislative intent of Chapter 514A (“condomin-

ium law™), Hawaii Revised Statutes, is based on the
overriding principles of self-governance by the Association
of Apartment Owners (AOAQ), owner enforcement, major-
ity rule, use of mediation, mandatory arbitration of disputes,
and very limited involvement by the government. There are
a number of sources that might provide you with the infor-
mation you desire.

First, you might dialogue with the resident manager and
find out what he or she does. Another good place to begin
your research is the condominium governing documents.
These include the condominium declaration, bylaws, and
house rules. Over the years, the board of directors may have
adopted a number of resolutions or made some decisions re-
garding the duties and responsibilities of the resident man-
agers. A review of the board's book of adopted resolutions
and past minutes may uncover the information or guidance
you are looking for. The board or officers might have pre-
pared a resident manager’s job description and might have
included the description in a personnel manual or operation
manual. Although not defined in or regulated by the condo-
minium law, there are some provisions relating to resident
managers. Included here are some examples of such provi-
sionsreferenced in the condominium law. Thelisted examples
are not a complete or an exhaustive listing.

Bylaws shall provide at |east:

§514A-82 (a) (1) whether the board may engage
the services of a manager or
managing agent, or both; and
specifying the resident manag-
ers delegated powers and duties;
designation and removal of per-
sonnel necessary for the main-
tenance, repair and replacement
of common expenses;

no resident manager of a condo-
minium shall serve on itsboard
of directors; and

no resident manager shall so-
licit, for use by the manager or
managing agent,any proxies for
use by the resident manager;
nor cast any proxy vote except
to establish a quorum.

§514A-82(a) (8)

§514A-82(a) (14)

8514A-82(b) (4)

See Q&A py. 6
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Annual Report excerptsfrompg. 1

here for the benefit of condominium associations, board members,
and other interested persons.
*kk*k

The Condominium Review Committee (CRC) isa Commission
standing committee that holds monthly public meetingsin which con-
dominium issues are presented, discussed, examined, and consid-
ered. This is a working committee that handles “nuts and bolts”
issues. Developers, apartment owners, board of directors, condo-
minium managing agents, attorneys, educators, researchers, govern-
ment officials, and others with condominium concerns participate at
the meetings. The responsibilities of the CRC include: registration
of condominium projects by developers; condominium association
(AOAOQ), condominium managing agent (CMA), and condominium
hotel operator (CHO) registrations; governance, education and re-
search programs, inclusive of the programs funded under the Condo-
minium Education Fund (CEF).

Thisfiscal year, with the beginning of the new millennium, the
CRC, without compromising consumer protection measures, contin-
ued in its efforts to minimize government involvement in those con-
dominium governance areaslegidatively intended for self governance;
and streamline the registration of condominium projects, AOAOQs,
CMAs and CHOs. The CRC also increased its subsidy of programs
in the condominium education area in approving many more semi-
narsfor CEF subsidy. The subsidy pays a portion of acondominium
apartment owner’s seminar registration fees. The subsidy continues
to be provided only for condominium apartment owners from regis-
tered AOAOs. The CRC also initiated work on making available to
the condominium communities of Kauai and the Big Island “on is-
land” mediation services. The Mediation Center of the Pacific, Inc.
fka the Neighborhood Justice Center of Honolulu, Inc. operating
physically from Oahu, currently provides mediation servicesto these
communities. Maui continues to be serviced by the Mediation Ser-
vices of Maui, Inc. In addition, the CRC continued the implementa-
tion of its ongoing programs.

The enactment of new laws at the end of the fiscal year im-
pacted the CRC'sAdvice, Education, and Referral program of work
item. Condominium board members, apartment owners, CMAs and
interested others inquired about the following new laws: the distri-
bution of proxies by aboard of directors using association of apart-
ment owners funds; the permitted use of a proxy which has been
copied, faxed, or otherwise reliably reproduced; the assessment of
purchasers of delinquent apartments for unpaid common expenses
up to $1,800, accrued within six months; the AOAO’ srepresentation
of al apartment owners in lease renegotiations and expenses to be
borne by the remaining lessees as a common expense; recodification
of the condominium law; amendments to the owner-occupancy sales
requirements; the devel oper’ s declaration that acondominium project
complieswith all county zoning, building ordinances and codes, and
other county permitting requirements; and other related legislation.

The law requires the Commission to submit to the legislature
annually: (1) a summary of the programs funded during the prior
fiscal year with funds from the CEF, (2) the amount of money in the
fund, and (3) a copy of the budget for the current fiscal year, includ-
ing summary information on programs which were funded or are to
befunded. Thisportion of the report includes asummary of the CEF
programs that have been funded for the prior fiscal year (2000) and
the current fiscal year (2001).

Summary of Programs For Fiscal Year 2000:

Hawaii Condominium Bulletin - Develop, write, edit, print and distribute
aquarterly bulletin to all registered AOAQOs and registered CMAs and pro-

vide on Commission’s website. Study feasibility of providing the bul-
letin through electronic medium; including electronic distribution prior
to hard copy distribution.

Post HREREC Contract Termination Administration - Administer
with HRERE the transition of the terminated contract as of June 1999.
Rule-M aking - Chapter 107 - Study and evaluate Chapter 107 and HRS
Chapter 514A, for rule making, consider deregulation without reducing
consumer protection. Administer formal rule making process. Research
and update new project registration, AOAO registration, and CMA reg-
istration.

Rule-Making - Chapter 53, Fees - Monitor and review services pro-
vided in relation to fees. Develop drafts of propose rules, assist in for-
mal rule making process with Licensing Administrator.

Condominium Project and Developer’s Public Reports - Administer
registration program. Evaluate the process, records, forms, information
documents, rules; coordinate with other governmental agencies, attor-
neys, etc., to ensure more expeditious processing and review time. Plan,
develop and administer any legislative amendments needed. Administer
consultant contracts. Study feasibility of finding other means of provid-
ing access to developer’s public reports. Consider feasibility of includ-
ing in Commission’s webpage a listing of projects with current
developer’s public reports. Determine feasibility of electronic adminis-
tration including scanning of document on CDs and computerized track-
ing.

Condominium Association Registration - Administer registration pro-
gram. Review and monitor program for improvement including com-
puter generated registration and reregistration forms with previous re-
sponses. Develop apublic list of all registered AOAOs for distribution
and inclusion in Commission’s webpage.

Condominium Managing Agent Registration - Administer registra-
tion program. Review and monitor program for improvement and prob-
lem resolutions with Licensing Branch. List al registered CMAs in
Commission’swebpage and make preprinted lists avail able upon request.
Condominium Hotel Operator Registration - Administer registration
program. Review and monitor program for improvement and problem
resolutions with Licensing Branch. List all registered CHOs in
Commission’swebpage and make preprinted lists avail able upon request.
Study and determine sources to locate unregistered CHOs, and initiate
initial compliance through education. Develop and distribute start-up
kits for CHOs, similar to CMAs.

Recodification of HRS Chapter 514A - Initiate the plan for recodifica-
tion based on the 1995 Commission’s report to the Legislature, “A Plan
to Recodify Chapter 514A, Hawaii Revised Statutes, Condominium Prop-
erty Regime;” include recommended legislation, budget, and coordina-
tion of a special Commission task force.

Condominium Education Fund (CEF) - Administer fund. Prepare, main-
tain, and review of budget, finance, and recordsfor the CEF. Prepare monthly
and annual financial statements, budget, administer fund investment. Plan
and work with department to increase budget for FY 01 for additional edu-
cational programs subject to revenue projections. See page 36.

Advice, Education, and Referral - Provide advice, education, and re-
ferrals to the condominium community, applicants, consumers, licens-
ees, government officials, organizations, and the public. Print and dis-
tribute copy of HRS Chapter 514A to all registered AOAOs and CMASs.
Study and report on the feasibility of providing information and advice
on telephonic prerecorded messages. Maintain and improve webpage.
Condominium Mediation and Arbitration Program - Administer me-
diation programs. Research, develop, and publish a brochure on dispute
resolution, mediation, and arbitration including “trial de novo.” Coordinate
joint complaint/mediation program with RICO. Study feasibility of initiat-
ing programin other neighbor islands. Continue condominium governance
mediation arrangements with providers.

M eetingsand Symposium - Plan, coordinate, and conduct monthly CRC
meetings. Include schedule of meetings and agendas on Commission’s
webpage.

L egislative Acts and Resolutions - Review and carry out responsibili-
tiesof |egislative acts and resol utions, amend public copy of HRS Chapter
514A, provide summary of condominium and related acts and resolu-
tion for Commission/staff/bulletin, etc.
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Annual Report excer ptS from Pa. 3 Cooperative Education, Research, and Administrative Program - Par-
ticipate in and sponsor cooperative education research and administrative
programs.

Division and Department Program - Coordinate activities and programs
of mutual concernwiththe PVLD, RICO and the DCCA; including Director’s
project on deregulation; review, analyze, and coordinate positions on HRS
provide written and oral testimony on legislative bills, and bill tracking. Chapter 4368 with PVLD and AG's & it relates to HRS Chapter 514A.

Respond to elected officials, inquiries or complaints, request for infor- Coordinate joint complalnt/m@ ation prograrr? with RICO.
mation, etc. Records M anagement - Administer and organize all records, reference ma-

Neighbor Island Outreach - Coordinate and conduct two CRC meet- te”?';é?plorts’ m|r|1uées Itet?'iat.']? n rL:lefs’ A(jt_o plr;ron? cor:zcts,deéc. W';h
ings at neighbor island sites with ERC and LRRC. This fiscal year the ‘;‘fp' : est"""vs';c“ '”ﬁ et n O”;I‘t” 0;1’.“ 'f°” acljcft an decobrl.s
CRC convened meetings on Maui in July 1999 and on Kauai in May eport System. Research optionsor alternativefor records storage and public

2000. Study holding meetingsin collaboration with local boards, HAR, mformangn. . -
condominium organizations, etc. CPR Project Workshop and Meetings - Conduct periodic workshops for

Interactive Participation with Organizations- Active participation with condominium cpnsultants for purpos.% of orientation and mformgnon.

Hawaii, Pacific Rim, national and international organizations and gov- Case Law Review Program - Monitor, collect and report on judgments
ernment agencies for the exchange of information and concerns, sharing | @nd decisions on Hawaii, federal, and other states' court cases; report on
of education and research efforts, joint projects of mutual concern, train- governance and devel opment cases; material casesto be considered for Con-

ing, etc. through attendance, membership and participation at local, re- dominium Bulletin.

Government and Legislative Participation and Report - Research,
develop and distribute annual report to the Legislature on CEF programs
and funds; consider inclusion on the Commission’s webpage. Provide
briefings to Legislators and staff; act as a resource. Attend hearings,

gional, national, and international meetings, including CAI, CAl Ha- Limited Equity Cooper atives - Develop forms, procedures and process for
waii, HCAAQ, HICCO, Condominium Council of Maui, IREM, Limited Equity Cooperatives, HRS Chapter 421H, falling within the lim-
ARELLO, Hawaii State Bar, and Zenkauren (Japan). ited responsibility of the Commission.

Condominium Seminar s - Produce seminarsfor the condominium com- Staff and Commissioners Development - Develop and train REB staff and
munity through contracts with various providers that provide for regis- Commissioners. Participatein training provided by CAl, ARELLO, REEA,
tration fee subsidies for apartment owners of registered AOAQOs; encour- CLEAR and other organizations.

age new providers. Continue to administer CEF subsidies for Commis-
sion approved seminars. This year the approved seminars included the Advice Education and Referral
following: “MinimizeYour losses... Collections, Foreclosures and Bank- .

ruptcy;” “Hidden Treasuresin your Annual Budget;” “ Anatomy of aBoard Fiscal Years 1994 - 2000

Meeting,” “Toxic Mold In The Home,” “The New & Improved Act 236 | mWakTns @ Written Requests/Applications wCalls  gTotal |
(Investment Options),” “ABC'’s Basic Course for Association Leaders,” -
“Penny Wise & Pound Foolish — How to Avoid the Pitfalls of Contract-
ing For Community Associations,” “Almost Free Legal Advice,” and
“Construction Defects How to Avoid Costly Mistakes & MaximizeYour
Recovery.”

Condominium Specialists Office for the Day - Set up office at various
neighbor island locations to meet and discuss condominium concerns.
Consider and collaborate arrangements in conjunction with a function
of a condominium organization and or at a condominium organization
office. This year, the Office of the Day was held twice in Lihue, Kauai;
Kahului, Maui; and in Hawaii (Kona and Hilo).

Condominium Speakership Program - Honor requests for speaking Fiscal Year

engagements for some type of program concerning or related to condo- 1994 1985 1996 1987 1998 1990 2000
minium issues. Walk ns 763 1832 1300 1200 1293 1568 2325
New Technology Program - Administer in-house and network computer Written Requests/Applications| 2304 17863 18800 17000 12143 19635 9650
system; including training, purchases, and DCCA and PVLD plans. Study Calls 9690 14770 15500 12000 10348 11721 21182
feasibility of new technology in the storage, printing of developer’s pub- Total 12757 34465 35600 30200 23784 32924 33157
lic reports, registration and public in-

formation. Administer Commission’s

webpage with long range plan of includ- Condominium Association Registration FY 1990-2000

ing all condominium information,

forms, database, etc. plus online regis- | wmmmm Registered Associations —e— Apartments Represented |

tration. o

Condominium Reference Library - 600 130,000
Develop in Commission webpage a ' 120,000
catalog of all public reference materi- 1.400 | 110,000
als provided to State Libraries and at $ a0 100,000 &
REB office. Develop and maintain ma- g ' 90,000 $
terials for a condominium reference li- 2 1,000 80,000 E?
brary at public libraries, REB office, B 70,000 @
mediation services offices and neighbor 2 w0 60,000 &
islands. g 600 50,000 §
Start-up Kit for New AOAOsand New ° 40,000 X
CMAs - Distribute start-up kit to new 2 0 30,000 o
registered AOAOs, CMAs, and include 200 fg'ggz
the CHOs; including public copy of [0

HRS Chapter 514A, and ru|es’ budget - ‘D 1995 1996 1997 1998 | 1999 2000

and reserves quide, board of directors | [k | 7 s | e o | LI e L L o

guide, past condominium bulletins.
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Update on Recodification of Hawaii Condominium Law

Last session, the State L egislature required the Real Es-
tate Commission to conduct a review of Hawaii’s nearly 40-
year-old condominium property regimes law (Chapter 514A,
Hawaii Revised Statutes) to “ update, clarify, organize, deregu-
late, and provide for consistency and ease of use” of the law.
(SeeAct 213, Session Laws of Hawaii 2000.)

The Commission is further required to make findings and
recommendations for recodification of the law and to develop
draft legislation consistent with its review and recommenda-
tions for submission to the 2003 L egislature.

Inanutshell, the Commission plansto proceed asfollows:

1. Hire an attorney to assist it in recodifying Hawaii's
condominium property regimes (CPR) law. [Done: Effective
December 19, 2000, the Commission hired Gordon M. Arakaki
to assist with the job.]

2. Research the history of Hawaii’s CPR law, the laws
of other jurisdictions, uniform acts, and commentary to gain
an understanding of relevant issues and approaches to CPR
regulation and to help guide us in the recodification process.

3. Soalicitinput from organizationsand individual swhose
duties and interests are affected by Hawaii’'s CPR law.

4. Draft CPR recodification legislation for inclusion
in the Administration’s package to the 2003 State L egisla-
ture.

The plan and timetable for recodification of Hawaii's
CPR law will be available soon on the Commission’ swebsite
at: http://www.state.hi.us’hirec. Thiswill allow easy access
to “point and click” hyperlinks to relevant laws and other
resources. It is anticipated that the website will be the pri-
mary means of keeping everyone informed about the re-
codification progress. Asis usual for al such comprehen-
sive projects, the recodification plan will continue to be
refined and evolve over time.

The Commission will seek to balancethe desireto mod-
ernize Hawaii’ s CPR law with the need to protect the pub-
lic and to allow the condominium community to govern
itself.

The Commission is committed to engaging the partici-
pation of stakeholders throughout the recodification pro-
cess. With everyone's help and cooperation. the Commis-
sion looks forward to crafting a CPR law that all can live
with for the next 40 years!

Mediation Services Now Available Locally for Kauai and the Big Island

Mediation is one of the cornerstones of self-governance.
In its newest action, the Commission has independently con-
tracted with West Hawaii Mediation Service and Ku’ikahi
Mediation Center on the Big Island; and on Kauai with Kauai
Economic Opportunity, to locally provide conciliation and
mediation services to the condominium communities.

Funds from the Condominium Education Fund (CEF) pay
for these services. Previously, arrangements for such services
were made through the Mediation Center of the Pacific Inc.,
which physically operates from the island of Oahu. Inquiries
and requests for these new neighbor island mediation services
should be directed to:

Big Island Mediation Inc.

dbaWest Hawaii Mediation Services

Ku'ikahi Mediaiton Center 935-7844 (Hilo, Hawaii)

Kauai Economic Opportunity 245-4077 (Lihue, Hawaii)

Subsidized mediation continues to be available on Oahu
and Maui asfollows:

Mediation Center of the Pacific Inc. 521-6767 (Oahu)

326-2666 (Kailua-Kona, Hawaii)
885-5525 (Kamuela, Hawaii)

Mediation Services of Maui, Inc. 244-5744 (Maui)

In mediation, two disputing parties with the help of an
independent third party individualize a resolution that all
parties can live with.

The contracted mediation services are availableto reg-
istered associations of apartment owners, their boards, own-
ers, tenants (excludes Residential Landlord Tenant Code
issues), officers, employees, and registered condominium
managing agents where there is a dispute between any of
the parties relating to the provisions of the condominium
lawsand rules, declaration, bylaws, or house rules of acon-
dominium.

When disputes seem to be at an impasse, an indepen-
dent third party has proved helpful in moving the partiesto
aresol ution. The Commission urges the condominium com-
munity to utilize the service of these mediation organiza-
tionsearly in adispute. Except for mandatory mediation of
assessment amounts that have been paid, mediation is vol-
untary. Nevertheless, the early use of mediation can reduce
thetime, energy, emotional stress, and costs associated with
lawsuits or the inevitable later use of mediation.

MEDIATION CASE SUMMARIES

[0 BOD = board of directors ** RICO = Regulated Industries Complaints Office *** MCP = Mediation Center of the Pecific Inc. **** CMA = condominum managing agent

Cases handled by Mediation Center of the Pacific (Period ending 12/31/00) None reported.
Cases handled by Mediation Services of Maui (Period ending 12/31/00)

Complainant vs. Respondent
Apartment owner vs. BOD

Complaint
Issues impacting the house rules of the AOAO

Apartment owner vs.
President of AOAO

Cases handled by RICO (Period ending 12/31/00) None reported

Issues of liability associated possible violations of bylaws

Disposition
Mediation initiated; board resolved issues at a board meeting
Mediation completed; no agreement reached
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AOAQO Reregistration frompg. 1

If, however, the AOCAO submits a bond exemption ap-
plication (mailed to previous recipients), the reregistration
deadlineis Monday, April 30, 2001.

The reason for the earlier bond exemption application
deadline is to allow the AOAQO enough time to obtain and
submit evidence of fidelity bonding no later than May 31,
2001 if the bond exemption application is denied.

AOAOs must postmark compl eted registration applica-
tions, fees, and all required documents no later than mid-
night on the applicable deadline to Real Estate Branch; As-
sociation Registration; 250 S. King St., Room 702; Hono-
lulu, HI 96813, or deliver them no later than 4:30 p.m. on
the applicable deadline to the same address.

The Commission strongly encouragesreregistering early
to avoid penalty fees for late payment or late reregistration
after May 31, 2001.

REAL ESTATE COMMISSION MEETING
SCHEDULE 2001

Laws & Rules Review Committee— 9:00 a.m.
Education Review Committee—10:00 a.m.
Condominium Review Committee-11:00 a.m.

Wednesday March 14
Wednesday, April 11
Wednesday, May 9
Wednesday, June 13
Wednesday, July 11

Real Estate Commission—9:00 a.m

Friday, March 30
Friday, April 27
Wednesday, May 23
Friday, June 29
Friday, July 27

All meetings (unless specifically noted) will be held
in the Kapuaiwa Room, Second Floor, HRH Prin-
cess Victoria Kamamalu Building, 1010 Richards
Street, Honolulu, Hawaii.

Meeting dates, locations and times are subject to
change without notice. Please call the Real Estate
Commission Office, at 586-2643, to confirm the dates,
timesand locations of the meetings. Thismaterial can
be made available for individuals with special needs.
Please call the Executive Officer at 586-2643 to sub-
mit your request.

In order to successfully reregister, an AOAO must timely
submit a completed registration application form, a CSI form
(if required based upon the preprinted bond expiration date)
or a bond exemption application (if applicable), and al re-
quired fees.

Fees for 2001-2003 consist of: a $50 nonrefundabl e reg-
istration fee, plus $4 per apartment Condominium Manage-
ment Education Fund fee, plus (if applicable) anonrefundable
$50 fidelity bond exemption application fee if submitting a
bond exemption application.

Condominium projects that fail to successfully reregister
by May 31, 2001 must file as a new applicant and pay a pen-
alty fee of $50 plus 10% of the CMEF fee.

They also lack standing to maintain any action or pro-
ceeding in the courts of this State until the AOAO properly
registers, and are subject to action by the Regulated Industries
Complaints Office.

After the AOAO registration applications are mailed out
in early April 2001, persons needing registration assistance
may call 586-2644 to speak to a condominium registration
clerk.

Q&A frompg. 2

Other provisions of the condominium law include:

§514A-83.3 the resident manager or managing
agent or board of directors shall
keep an accurate and current list
of members of the association;
and

duly executed and acknowledged
affidavit request for a member-
ship list can be furnished to the
resident manager or managing
agent or board of directors.

§514A-83.3

Additional sources of such information include asking
other associations and managing agents what their resident
managers may be doing; checking publications and articles
written on the subject (the public library and Internet may be
good sources); checking with organizationsinvol ved with con-
dominiums governance like IREM or the National Associa-
tion of Realtors, CAl (Community Association Institute).

The Commission’ swebpage at http: //www.state.hi.us/hirec
might provide somelinksto these organizations and their pub-
lications on the subject matter.

At the conclusion of your research, it may be quite help-
ful to document what your association decides the resident
manager should be responsible for and have the document re-
viewed by experts, like an attorney, familiar with the employ-
ment of resident managers. Lastly, communicate with theresi-
dent manager about the association’s decision.
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License Information Available On Line

The condominium community and related professionals
(owners, board members, managing agents, condominium ho-
tel operators) at one time or another find themselvesin need of
employing licensed professionals and businesses, including,
for example, areal estate broker, alicensed plumber, contrac-
tor, architect, electrician, doctor, pest control operator, accoun-
tant, elevator mechanic, etc.

The license status information (licensed or not, active,
inactive, forfeited) is now available on line at the Profes-
sional and Vocational Licensing Search (PVL) website,
http://www.ehawaiigov.org/serv/pvl. A license inquiry
then may be submitted either by type and license num-
ber, or license name or trade name. The complaint his-
tory for a particular licenseis also linked to this website.

The Commission continues to maintain val uable informa-
tion about condominium governance and association registra-
tion at http://mvwwi.state.hi.us/hirec. Themenu selectionis” Con-
dominium.” The many items maintained at this website in-
clude information and publications about:

Menu Selection Description of Item

Condominium Calendar Calendar of condominium related educat-
ional opportunities

Text of apamphlet on basic condominium
concepts

Questions and answers on condominium
association budgets and reserves
Quarterly newsletter for the Hawaii con-
dominium community

List of publications provided by the Com-
mission and available at state libraries
The committee’s program of work for
the fiscal year ending June 30, 2001
(Acrobat PDF file)

The Real Estate Commission’s Fiscal
Year 1999 Annual Report (Acrobat PDF
file)

Condominium Managing Agents List of registered condominium manag-
ing agents (Acrobat PDF file)

List of registered condominium hotel
operators (Acrobat file)

List of contract personsfor registered con-
dominium associations of apartment
owners (Acrobat PDF file)
Application forms (revised July 2000)
General information and developer’s
public report forms for condominium
project developers

Linksto other agencies and organizations

So You Want to Go Condo?
Budgets and Reserves

Hawaii Condominium Bulletin
Reference Library

Condominium Review

1999 Annual Report

Condominium Hotel Operators

Registered Association of
Apartment Owners Contact List

Application to Register

Condominium Project
Information Forms

Links

Other sourcesof information onlineareincluded ontheREB’s
“information sheet,” available on line as a menu sdection “ Com-
mission,” and then menu selection “ Sources of Information” at
http:/mmw.state.hi.ughirec. Onlineinformation about profit and
non-profit business entities and other business entities can also be
found at http: /Mmmaw.ehawaiigov.org/servipvl. A visit totheseonline
sitesisa“not to be missed—must.”

Three join Real Estate Branch

In December, the Real Estate Branch (REB) welcomed
three new employees, Gordon Arakaki, Alan Taniguchi, and
Iris Ikeda Catalani.

Gordon Arakaki, an attorney, is the recodification at-
torney hired to assist the Commission with the legislative
mandate to recodify the condominium law, Chapter 514A,
Hawaii Revised Statutes. Just before coming to REB, Gor-
don was Chief Clerk of the Senate Committee on Waysand
Means. Gordon received his law degree from the William
S. Richardson School of Law and a Bachelor of Arts in
English Literature from Pomona College.

Alan Taniguchi is the Executive Officer for the REB.
He is concentrating on matters relating to real estate bro-
kers and salespersons, administrative areas, and supervi-
sory issues. He was previously a housing planner for the
Housing Community Development Corporation of Hawaii.
Alan holds aMasters of Public Administration and a Bach-
elors of Arts degree from the University of Hawaii Manoa.

Iris Ikeda Catalani is the Senior Real Estate Specialist.
Irisisan attorney served as Representative for the 47" dis-
trict in the State House from 1998 to 2000. Irisis a gradu-
ate of the Willamette College of Law and holds a Bachelor
of Arts degree from the University of Hawaii— Manoa.

Standing Committees Met on Maui

On January 12, the Real Estate Commission convened
its monthly standing committee meetingsin Kahului, Maui.
Convening committee meetings on different neighbor is-
lands is part of the REC's program of work. These meet-
ings provide the members of the condominium and real
estate communitieswith the opportunity to attend the REC's
Laws and Rules, Education, and Condominium Review
Committee meetings usually held on Oahu.

Subjects for discussion included Chapter 514A, Ha-
waii Revised Statutes (HRS), Condominium Property Re-
gimeand Chapter 107, Hawaii Administrative Rules(HAR)
condominiuim projects and public reports, condominium
governance and management, condominium association
registration, condominium dispute resol ution program, con-
dominium managing agent registration, condominium edu-
cation programs, condominium management education
fund, status report on the Commission’s recodification
project and report on proposed legislation.

During an open forum, the Commission heard testi-
mony from condominium owners, managing agents and
board members relating to governance issues. Testimony
related to the operation of condominium hotels, designa-
tion of additional areas as common elements, and county
reguirementsimpacting on the operation of acondominium.
After the meetings, committee members and staff provided
information and entertained questions.
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Condominium Education Calendar
This calendar lists upcoming educational events of interest to the condominium community. The publishers express
no opinion about the quality or content of any event they do not sponsor. This listing should not be construed as an
endorsement or sponsorship of any event, unless expressly indicated. Events may be subject to change; please
check directly with the provider to confirm each event.

Date Time Event Title Location Provider
02/17/01 TBA *Insurance Claims Hale Koa Hote CAI-H
03/15/01 12:00 *Ask the Experts Hale Koa Hotel CAI-H
04/01/01 TBA *Advanced ABC's, CAI-H
Assembling the Professional Team  TBA CAI-H
04/19/01 TBA *Rules Development/Design Review Hale Koa Hotel CAI-H

04/24/01 TBA
04/25/01 TBA
04/26/01 TBA

*Fair Housing Beyond 2000
*Fair Housing Beyond 2000
*Fair Housing Beyond 2000

Ala Moana Hotel (Oahu) *HAR
Outrigger Wailea (Maui) *HAR
Outrigger Waikoloa (Hawaii) *HAR

05/05/01 8:30-4:00 *ABC's, A Basic Course Renaissance llikai Waikiki CAI-H
5/18-20 & TBA RES 201 “Successful Site Mgmt” TBA OAC
5/25-27

05/26/01 TBA *Contracts Hale Koa Hotel CAI-H
06/21/01 TBA *Dispute Resolutions Hale Koa Hotel CAI-H
07/19/01 TBA *Legislative Update Hale Koa Hotel CAI-H
08/16/01 TBA *Covenant Enforcement Hale Koa Hotel CAI-H
09/15/01 TBA *Termite/Ground Maintenance Hale Koa Hotel CAI-H
10/18/01 TBA *Fair Housing Hale Koa Hotel CAI-H

* Seminar has been approved by the REC for CEF subsidy. Registration fees for condominium apartment owners whose AOAO
is currently registered with the REC are being subsidized with funds from the Condominium Education Fund (CEF).

For full information on the above-listed courses, please call the provider.

Provider Phone Address
CAl Community Associations Institute (National) (703) 548-8600 225 Reinekers Ln #300
Alexandria, VA 22314
CAI-H Community Associations Institute - Hawaii Chapter 488-1133 P.O. Box 976
Honolulu, HI 96808
CCM Condominium Council of Maui 879-5266 P.O. Box 647
Kihei, HI 96753
HCAAO Hawaii Council of Associations of 533-2528 677 Ala Moana Blvd, #401
Apartment Owners Honolulu, HI 96813
HSAP Hawaii State Association of Parliamentarians 839-4437
HSBA-CLE Hawaii State Bar Association - Continuing Legal Educ. 537-1868 1132 Bishop Street, Ste 906
Honolulu, HI 96813
HICLE Hawaii Institute For Continuing Legal Education 537-1868 1136 Union Mall, PH 1
Honolulu, HI 96813
IREM Institute of Real Estate Management 733-7060 1136 12th Ave, Ste 220
Hawaii Chapter No. 34 ext. 106 Honolulu, HI 96816
0AC Oahu Arm Committee 523-6096 91-1030 Kaiheenalu Street
Ewa Beach, HI 96706
UH-SPP Special & Professional Programs, College of 956-8244 2530 Dole Street
Continuing Education, University of Hawaii Honolulu, HI 9682
** HAR HawamAssoction ofRealbis® (pending contract approval) 733-7060 1136 12th Ave., Ste. 220

Honolulu, HI 96816

Real Estate Branch and Real Estate Commission’s web page at: http://www.state.hi.us/hirec
Address: 250 S. King St., Rm. 702; Honolulu, HI 96813; Phone: 586-2644
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